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Section A

Approaches in Psychology
Answer all questions in this section.

0  1 Which one of the following best describes classical conditioning? Write A, B, C or D in your 
answer book.

A Learning through observation and imitation of a role model.
B Learning by association between a previously neutral stimulus and an unconditioned 
stimulus.
C Learning through the consequences of behaviour, such as rewards and punishments.
D Learning through internal cognitive processes such as attention and memory.

[1 mark]

0  2 Which one of the following is an example of positive reinforcement? Write A, B, C or D in 
your answer book.

A A child stops touching the hot stove after being burned.
B A teenager takes painkillers to remove a headache, and so takes them more often.
C A dog is given a treat after sitting on command, and so sits on command more often.
D A worker's phone is confiscated after they are rude, and so they are less rude in future.

[1 mark]

0  3 Which one of the following is a mediational process identified by Bandura's social learning 
theory? Write A, B, C or D in your answer book.

A Unconditioned response.
B Negative reinforcement.
C Attention.
D Genotype.

[1 mark]



0  4 Outline the role of schema in the cognitive approach. Use an example to support your answer.
[3 marks]



0  5 10-year-old Olivia watches her older sister Maya tidy her bedroom. Their mother praises Maya 
enthusiastically, gives her a chocolate bar, and tells her she can have an extra hour on her tablet. 
Over the next few days, Olivia begins tidying her own bedroom without being asked, even though 
no one has spoken to her about it.

Use social learning theory to explain Olivia's behaviour. Refer to vicarious reinforcement 
and at least one mediational process in your answer.

[4 marks]

0  6 A research study compared the IQ scores of pairs of identical (monozygotic) twins who had been 
raised in different homes after being separated at birth. The researchers found that, on average, the
IQ scores of these separated identical twins were very similar to each other — much more similar 
than would be expected by chance.

Use the biological approach to explain what these findings suggest about the genetic basis of 
intelligence. Refer to genotype and phenotype in your answer.

[4 marks]



0  7 Briefly explain the difference between genotype and phenotype. Use an example to support 
your answer.

[3 marks]



0  8 Briefly outline the difference between classical conditioning and operant conditioning. Use 
one example of each in your answer.

[3 marks]

0  9 Outline what is meant by cognitive neuroscience. Refer to one example of research that 
uses cognitive neuroscience in your answer.

[4 marks]



1  0 Ahmed is afraid of flying. He flew once as a young child and the plane went through severe 
turbulence, which frightened him badly. Since then, Ahmed has refused to board another plane. 
Whenever he successfully avoids a flight — for example, by booking train travel instead — he feels 
a strong sense of relief, which lasts for hours.

Discuss the behaviourist approach. Refer to the case of Ahmed as part of your discussion.
[12 marks]
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