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Materials
For this paper you must have: Question Mark
e a black ink or black ball-point pen.
01

Instructions
e This paper is for both AS and A-level students. Questions 01-09 02

are identical for both qualifications. 03
e Use black ink or black ball-point pen. Fill in the boxes above and tick

your qualification. 04

¢ Answer all questions in the spaces provided. If you need extra
space, use the lined pages at the end. 05
e Cross through any rough work you do not want marked.

06

Information

» The marks for questions are shown in brackets. This paper covers 07
Memory only (AQA spec 3.1.2/4.1.2).

e Maximum mark: 36 (AS) - 40 (A-level). Question 10 (essay) is the 08
only question where marks differ — worth 12 at AS and 16 at A- 09
level.

e Answer in continuous prose. You will be assessed on use of good 10

English, clear organisation and specialist vocabulary.
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Section B

Memory

Answer all questions in this section.

01

0 2

03

Which one of the following best describes the duration of short-term memory (STM)? Write
A, B, C or D in your answer book.

A About 250 milliseconds (a quarter of a second).
B Between 18 and 30 seconds without rehearsal.
C Up to a lifetime.

D About 7 £ 2 items.

[1 mark]

Which one of the following best describes the phonological loop in the working memory
model? Write A, B, C or D in your answer book.

A The component that stores and manipulates visual and spatial information.

B The component that allocates attention to the slave systems.

C The component that stores and processes verbal and auditory information.

D The component that integrates information from the slave systems with long-term memory.

[1 mark]

Which one of the following best describes retroactive interference? Write A, B, C or D in your
answer book.

A New information disrupts the recall of previously learned information.
B Old information disrupts the recall of newly learned information.

C Memory cannot be recalled because the right cues are not present.
D Information decays from short-term memory over time.

[1 mark]




04

Outline the multi-store model of memory (MSM). Refer to the three stores and at least two

of: coding, capacity, duration in your answer.

[4 marks]




05

06

07

Dev is driving home from work along a familiar route. He is also having an animated conversation
with his passenger about a film they both watched at the weekend. Dev easily manages to do both
tasks at the same time. Later, his passenger asks him to read aloud a text message they have just
received. Dev finds he can no longer drive smoothly while reading the message and has to slow
down considerably.

Use the working memory model to explain why Dev can drive and have a conversation at the
same time, but cannot drive smoothly while reading a text message aloud.

[4 marks]

Outline what is meant by retrieval failure as an explanation for forgetting. Refer to one type of
cue in your answer.
[3 marks]

Briefly explain the difference between proactive and retroactive interference as explanations
for forgetting. Give one example of each.
[3 marks]




038

Briefly outline two techniques used in the cognitive interview.

[3 marks]

09

Explain how leading questions can affect the accuracy of eyewitness testimony. Refer to

research evidence in your answer.

[4 marks]




1

Sarah witnessed a car accident on her way home from work. While she was waiting at the scene
for the police to arrive, two other witnesses talked to each other about what they had seen,
agreeing in front of Sarah that the red car had been speeding.

When the police later took Sarah's statement, an officer asked her: "How fast was the red car going
when it smashed into the white car?” Sarah gave an estimate.

A few days later Sarah was asked to identify the driver from a line-up of six people. She felt
extremely anxious because she had taken time off work, and the officer told her that the driver
would definitely be one of the six people shown.

Discuss factors affecting the accuracy of eyewitness testimony. Refer to the case of Sarah as
part of your discussion.

[12 marks if you are sitting AS]
[16 marks if you are sitting A-level]




Paper total: / 36 (AS) or /40 (A-level)

END OF QUESTIONS



