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Section A

Social Influence
Answer all questions in this section.

0  1 Which one of the following best describes internalisation? Write A, B, C or D in your answer 
book.

A A public change in behaviour but no private change in opinion.
B A public and private change in behaviour and opinion that is genuinely accepted.
C Going along with the group out of fear of being rejected.
D Following an order from someone perceived to have authority.

[1 mark]

0  2 Which one of the following is the clearest example of informational social influence (ISI)? 
Write A, B, C or D in your answer book.

A Laughing along with a joke you don't understand because everyone else is laughing.
B Wearing the same clothes as your friends so you fit in at school.
C Looking at how other people behave in an emergency to work out what to do.
D Agreeing with a teacher's opinion only when they are in the room.

[1 mark]

0  3 Which one of the following statements best describes a person with an internal locus of 
control? Write A, B, C or D in your answer book.

A "Whatever happens to me, happens — there's not much I can do about it."
B "If something goes wrong, it's usually because other people made it go wrong."
C "What I do shapes what happens to me — I am in charge of my own life."
D "Luck and fate determine my outcomes more than my own choices do."

[1 mark]



0  4 Outline normative social influence (NSI) and informational social influence (ISI) as 
explanations of conformity.

[4 marks]



0  5 A maths teacher gives a quick mental-arithmetic quiz to a class of 10 pupils. The teacher asks each 
pupil for their answer in turn. The first four pupils — all of whom are usually the highest achievers in 
the class — give the same wrong answer. When the fifth pupil, Aisha, is asked, she gives the same 
wrong answer as the others, even though she had quietly worked out the correct answer in her 
head.

Explain Aisha's behaviour using one or more variables affecting conformity investigated by 
Asch (1956).

[4 marks]

0  6 Tom has just started his first job working in a busy hospital. On his second day, the senior 
consultant, who is wearing a long white coat and a name badge, instructs Tom to give a patient a 
higher dose of a drug than Tom believes is safe. Tom feels uncomfortable but does as he is told.

Use one situational variable from Milgram's research to explain Tom's behaviour.
[4 marks]

0  7 Outline what is meant by the Authoritarian Personality as an explanation of obedience.
[3 marks]



0  8 Briefly explain the role of consistency, commitment and flexibility in minority influence.
[3 marks]

0  9 Briefly explain how social support can help a person resist pressure to conform or obey. Refer
to research evidence in your answer.

[3 marks]



1  0 Maya is 15 years old and has just started at a new school. At her old school, Maya was a confident 
student who often disagreed with her classmates and openly enjoyed reading and classical music. 
After a few weeks at her new school, Maya has begun to keep her opinions to herself. She wears 
the same clothes as her new friends and pretends to dislike reading and classical music in front of 
them, even though she still loves them.

A few months later, Maya notices that her tastes have genuinely begun to change. She no longer 
reads as often, prefers the music her friends listen to, and has started to agree with their views on 
most topics without thinking about it.

Discuss types of conformity and explanations for conformity. Refer to the case of Maya as 
part of your discussion.

[12 marks if you are sitting AS]
[16 marks if you are sitting A-level]



Paper total: ____ / 36 (AS) or ____ / 40 (A-level)

END OF QUESTIONS


