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Section C

Stress
Answer all questions in this section.

0  1 Which one of the following is the correct order of the stages of Selye's General Adaptation 
Syndrome? Write A, B, C or D in your answer book.

A Resistance, alarm, exhaustion.
B Alarm, resistance, exhaustion.
C Alarm, exhaustion, resistance.
D Exhaustion, alarm, resistance.

[1 mark]

0  2 Which one of the following is used to measure stress caused by life changes? Write A, B, C or 
D in your answer book.

A The Hassles and Uplifts Scale.
B The skin conductance response.
C The Social Readjustment Rating Scale.
D The Type A behaviour questionnaire.

[1 mark]

0  3 Which one of the following is a characteristic of the Type A personality? Write A, B, C or D in 
your answer book.

A Being relaxed and easy-going.
B Time urgency and competitiveness.
C A strong sense of commitment and control.
D Suppression of emotions.

[1 mark]



0  4 Outline the sympathomedullary pathway (SAM) as a response to acute stress.
[3 marks]



0  5 Raj works in a busy call centre. He has to handle a very high number of calls each day, and he has 
no say over when he can take his breaks or how he is allowed to deal with customers. Over the 
past few months Raj has started to feel constantly stressed and worn out.

Use your knowledge of workplace stress to explain why Raj feels stressed. Refer to 
workload and control in your answer.

[4 marks]

0  6 Diane is very ambitious and competitive. She always feels short of time, becomes impatient when 
she has to wait, and gets hostile when things do not go her way. Her colleague Bethany is relaxed 
and easy-going, and rarely feels rushed or under pressure.

Use your knowledge of personality types to explain the difference between Diane and 
Bethany. Refer to Type A and Type B in your answer.

[4 marks]



0  7 Outline the hypothalamic-pituitary-adrenal (HPA) system and the role of cortisol in the 
response to chronic stress.

[4 marks]



0  8 Outline one self-report scale and one physiological measure used to measure stress.
[3 marks]

0  9 Outline life changes and daily hassles as sources of stress.
[3 marks]

1  0 Discuss research into the role of stress in illness. Refer to immunosuppression and/or 
cardiovascular disorders, and to at least one strength and one limitation, in your answer.

[8 marks]



1  1 Omar has been signed off work because of stress. His GP discusses several options with him: 
medication to reduce his physical symptoms of stress; a "stress inoculation" programme that would 
help him change the way he thinks about and prepares for stressful situations; and joining a 
support group. Omar also has a close circle of friends and family who want to help him.

Discuss ways of managing and coping with stress. Refer to the case of Omar as part of 
your discussion.

[16 marks]
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